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1. OVERVIEW

This document contains important information about myCare iMedicWare Version R8
2.02.1. This content reflects the series of enhancements and changes made to the
system for this release.



Documenting the 4" Modifier (Mod4) for a CPT

A provision has been made to record the 4™ Modifier for a CPT; the User can now set it
up under Settings > Billing > CPT > Mod 4. This will cause it to automatically populate
for a CPT on Service Charges.

Category Category 2 Cpt4 Code Insurance Billed Practice Code Description
Avenova - - AVENOWVA Mo - | AVEMOWA Avencova :
Units CWX Code Rev Code Departments MNDCE/Comments Unit of Measure Measurement
] AVE : -
TOS PCOE Meod1 Maod2 Maod3 Mod4 Status Tax Value Set
1 Active - Mo -
Dxl Dxz2 Dx3 Dxd Dx5 D6 Dx7 DxE Dwa Dx10 Dl Dx1Z
=) =]

4t Modifier on Service Charges - The 4™ modifier can now be documented on Claims.

- L PN e e R

Groups Claim type Dos Encounter Ins. Case: Setf Pay [ VIP Defer Ins. Bill Defer Pr. B

iMedicWare Te = Frofessional = 05152020 = Narmak-31876 -

Billing Provider Credited Provider Ref. Physicien NR Referral = Comrol # Auth = Auth Amount R.Type Transmission
Dev, iMW = | Dev,iMW *  dewimw + | 05152067056 - §om Plesse Select ~ | | Please Select ~
Pri_ins Sec. ins Ter ins Pri CoPay 2 NR Sec Copay @ NR TOS P0S POS Facility

L $ 1500 $ ooo 1 - L] - Brick

Onset Date Start Time End Time Duration (min) Units T.Charges Operator Mod Operator Billing Facility

] [ 0 $ 000 [} - | TomsRver -
Dx1 DXz 0x3 Dx4 x5 DX& Dx7 DX8 Dxg ox10 Dx11 Dxiz

I e e e N N R
x Select Dx Codes - - $ § = L]

It can also be documented on the Superbill.

Total Charges - 50.00




4t Modifier on electronic and paper claims

When a 4t modifier is documented with a CPT on Service charges, the modifier would
go out on the appropriate loop for the electronic claim (i.e. the SV segment for
Professional and Institutional Claim. For HCFA 1500, it would print in Box 24D).

L=

|

- - I
23. PRIOR AUTHORIZATION NUJ
L F. G, - H.
| U [ [ 4565475
24, A, DATE(S) OF SERVICE B. C. | D. PROCEDURES, SERVICES, OR SUPPLIES = = G,
From To PLACE OF| (Explain Unupeakci DIAGMOSIS PARS
MM DD YY MM DD YY |SERVKE| EMG | CPTHCPCS MODIFIER POINTER S CHARGES UNITS
| I | | | |
1 05112 120 0512 PO 11 | 92014 51 iLT IRT |BT |A | 14000 | 1

a B~ W N

For UB04 forms- the modifier, along with other modifiers and CPT print in Box44.

" iMedicWare Test Practice ? iMedicWare Test Practice S| 67056
1405 Route 18 S, Suite #206 530 Lakehurst Road Becs| 404477 831
Toms River NJ, 08755-8063 Toms River NJ, 08755 5 FED. TAX NO. W |
732-817-9475 732-341-4733 FEDERAL-EIN 051220 l 051220
8 PATIENT NAME 2] spment Aoress — [a| 1405 Route 18 S, Suite #206 Suite #206
o] smith, A Frank s|old Bridge [e] N Jo] osss7 [«
I DTHONE S |1 pae “T9RA MTIPE tssAc|SOMRITST g g9 a1 SHoTORNe, g ® 2 o |l
03151950 M 05-12-20 [ 01 [ [ ] [ |
31 'OCCURRENCE 3 OCCURRENCE 33 OCCURRENCE OCCURRENCE SPAN 38 OCCURRENCE SPAN 7
CODE DATE CODI DATE CODE DATE DE FROM THROUGH CODE FROM THROUGH
3
38 39 VALUE CODES VALUE CODES
CODE. AMOUNT JUNT
Smith, A Frank aj
1405 Route 18 S, Suite #206 Suite #206 b
Old Bridge, NJ 08857 c
d
42REV.CD 43 DESCRPTION 44 HCPCS / RATE / HIPPS CODE 45 SERV. DATE 46 SERV. UNITS 47 TOTAL CHARGES 48 NON-COVERED CHARGES @

Ophth. Comp. Est. 92014[51,LT.RT,BT| 051220 1.00 140 : 00 : :

Below are the reports on which the Modifier 4 has been added as a column:

Practice analytics
Ledger

Transaction details
Procedure payments
Eid status

vk wnN =



6. Eid payments

Phrases set up under Settings

Phrases set up under Settings > Billing > Phrases will now be available on Accounting >
Payments Ledger > Service Payments > Notes > Add new note.

Service Payments Ad

szuuu

E;J 4[_3 44_?5 — Group Name: iMedicWare Test Practice

Normal

“-- i

Total Payments 5[] 00 SI] ﬂﬂ

Imternal - | te
JTOIPYMTNPNs o Testngthis for v2021 [
$0.00 testing this out

Deleting CPT from Superbill

When a CPT is deleted from a Superbill, a pop-up generally appears which adds a few
clicks to the workflow. The practice can now choose to turn these pop-ups off through



a setting. This is available under Settings > Billing > Policies > Superbill > Delete
Procedure notification

If this is checked, then the notification/pop-up alert would appear when a user deletes a
CPT on the Superbill. If this is unchecked, the pop-up would not appear.

] _
- . Mrs. Smith, Janet - 76485
Paolicies
olicies : = "
ACCOUNTING COLLECTION FACILITIES
Start Interchange Control# Start Encounter ID CoPay Type ASR Cycle
300 404500 Practice - @ 30Days  45Days
Billing Code Billing Arnount Collect Sec. CoPay Collect Ter. CoPay ICD Code
E/M Code = | PerContract Price - @ Yes | Alllns. Camier - Mo Yes @ No Ico-10
Accept Assignment Auto Adjust Pt Bal [ Mo Balance Bill Collect Refraction Anes Time Divisor
Bocept Assignment - Default - MR - Given Only @ Ves Mo
Wirite Off Code Returned Check Procedure
-Select- - RVU
Returned Check Amount In Batch Processing Wark GPCI PE GPCI MP GPCI
0.00 Payment Date - 0.000 0.000 0.000 Super Bill
. . - Wisit code warning
Self Pay — Discount Discount Discount Code BMA Conv. Factor
Delete procedure
-Select- -8 ~Select- - 0.000 o notification
L DATCH PROCESSIKG

Create a new Policy for default Method of payment

The purpose of this new feature is to create a customizable default payment method for
batch processing. If you would like to utilize this feature, there are a few steps to go

through. We created a new Policy under: Settings > Billing > Policies. This new Policy is
called "Default Payment Method". Values under this should come from Settings> Billing

> Payment Methods. If a new value is added, the same should reflect under Default
Payment Method List.

2" Mr. Smith, A Frank - 67056
Brick

ACCOUNTING COLLECTION

FACILITIES STATEMENTS
Start Interchange Control#  Start Encounter 1D CoPay Type A/R Cycle Statement Cycle Minimum balance amount
300 404501 Practice - ®' 30 Days 45 Days 25 0
Billing Code Billing Amount Collect Sec. CoPay Collect Ter ICO Code RTE Valid Days Statements Based Print Fully Paid
E/M Code - PerContractPrice -  ® Yes Allins Camie~  No COP3Y 1C010 - 60 Enc ® Acc Statements
)
Accept Assignment Auto Adjust Pt Bal Yes @ No Anes Time Divisor Docs Yes @ No
i Collect S : Ful Consolidated S
Accept Assignment > | Default o= £4 No Balance Bill oS Collapse Docs Tab Print Full Encounter Consolidated Statement
£3 MR- Given Only Donchd Default Yes ® No ® ves  No
Write Off Code Returned Check ® Yes No
Procedure Minimum Payment Due in Statement
—~Select- - PVC Super Bill
RVU Patient Verbal Visit code warning
Retumed Check Amount  In Batch Pracessing Communication Delete procedure
Work GPCI PEGPCI MP GPCI ‘,p £ ptoycle
000 Payment Date b notification
0.000 0,000 0,000 /
Self Pay - Discount  Discount Discount Code £ PtARAgng
BNA Conv. Factor
Select - 'S Select
0.000 0 vie
2 Do Not Collect 2 Do Not Collect
{
BATCH PROCESSING Copay Refraction
Default Payment Method
o E3 Do Not Bill Pt Write Off Code
Select- v
CLEARING HOUSE DETAILS
HOUSE INFORMATION CONTACTS ADDRESS

EEE E Day Close Report 05-21-2020 03:05:05 PM | R8



If the default methods are created, then they would be able to be accessed through the
Batch Info screen.

Batch Mame Tracking# Date Created Batch Owner
12-01-2019-2 12-01-2019 Z D
Batch Payments Total Charged Total Allowed Batch Members
] ] 3 Dev, iMW -

Default Write Off Code Default Adj. Code Default Remittance Date Default Transaction Date

- - E i
Default Insurance Default Payment Method Default Reference Mo, Default Pay Location

Brick o

Batch Description

The last enhancement to close the loop is to change the label “Default Check No.” to
"Default Reference No.” The reason behind doing this is to make sure that this is
applicable to all Payment Methods.



Add Referring Provider to the Day Charges report

We have added a column (seen after scrolling to the far right) with the purpose of
including the Referring Provider to the report. This will help with understanding the

Provider Ty Provider Operator Facilr Ins Case T Primary Insurance DOS From DOS To Sort By
ype Ty ype iy

Select Type - Dev, iMW, Helpdesk, ~ Al Operator - Brick - 0,CMC ~ Select Case  ~ Allinsurance v | 0521-2020 @@ 05212020 W@ Appointment  ~ All - All -

Paid Amt Copay CI/CO Total/Balance | Pt Pmt Total/Balance Total Visit ‘ Tos POS POS Facility | Ref#/Auth# Billing Credited Referring
Charges Provider Provider Provider

charges associated with the referral.

10



Fundus Examination Area > Periphery Not Examined message

When you complete a fundus examination and the default WNL is used, initially you
would also check PERI NE — indicating that you did not exam this area of the retina. If
you then go to the detail retina screen and ADD a comment to the bottom section — so

long as you still have NOT examined the periphery then this statement should be

displayed after the typed comment.

!mh(rﬁiu',:"v = WORKVIEW ESTS  MEDICAL HX ATIENT INFO TIN Bl T i Active -ﬂ
SETTING
Comprehenshie 01-0 2 .u 20 1 Bric N D d nv: 5 x “ 5:—,'
) J 4
Conjunctiva Quiet with no injection or lesions. Quiet with no injection or lesions.
Cormea Clear Clear
Ant. Chamber Deep and quiet Deep and quiet
ris & Pupil Round without rubeosis or atrophy. Round without rubeosis of atrophy.
Lens Clear Clear
Drawing
coon| |os[ |
Optic Nerve o The optic nerve 1s pink, well perfused with sharp margins. The optic nerve s pink, well perfused with sharp margins

Vitreous The vitreous is clear The vitreous Is clear

Retinal Exam | [Peri NE 0U
Drawing MO G

Refractive Swgery NC

MR (11-08-19)

Retina is flat without tears, degenerations or masses noted periphery
not examined

and IF the " Periphery

1 the comment should

Dilation (09-18-19) Ext Oph Ini (09-18-19) OCT - R (06-28-19) 10L Master (10-01-19)

TESTS HISTORY

ASSESSMENT rev plane (FNEGFNINISE IFSNOTFTFE AFTIVETR

Vienal Function - 14 nic ny Pl AN b
EEEEEE ]~ L

In the example above you can see that the PERI NE is highlighted indicating that the
periphery was not examined. Regardless of what has been typed into the comment field

Superonasal Inferonasal -
Nevus Disc Area X Superotemporal  Inferotemporal
BL
Superonasal Inferonasal

V.

asculgr BL
Occlusion v 4
Peripheral Degeneration vV BL

- — if you type a comment for the retina and IF the "Periphery not examined" is checked BL

or highlighted then the comment should always included "Periphery not examined”

Reset




on the detail fundus area, we must always indicate IF the Peri NE is marked then the
comment “Periphery not examined” must be still displayed and automatically added to
the comment. The logic will always include “Periphery not examined” so long as the PERI
NE is marked and documented.

Demographic Hx not saved from Scheduler Screen

The demographic changes will now respond the same from both the Workview
Demographics screen, as well as the Scheduler Screen.

AddNew o4 ..
ol n [ <3

Patient History

No Record Found
Patient Date of Birth
No Record Found

1405 Route 18S, Sute #206, | Test To Change From
Suite #206, Old Bridge. NJ, Demographic Screen, Suite
08857 #206, Old Bridge, NJ, 08857

Saved changes from the Demographics screen

05-18-2020 12.05:43PM | R8

BEREE
Demographic Change History Scheduler Screen

e 0 &

Patient History

Patient Date of Birth
No Record Found
Address

2

05182020 0933 PM

0518-2020 0931 PM

Phone/Email

Test To Change From

Demographic Screen, Suite
#206, Old Bridge, NJ, 08857

Test To Change From
Scheduler Screen, Suite #206,
Oid Budae N ORKST

1405 Route 18 S, Suite #206,
Suite #206, 0id Bridge, NJ,
08857

Saved from Demographics
Screen

Test To Change From
Demographic Screen, Suite
#206, Old Bridge, NJ, 08857

BEREE

—

05-18-2020 12:08.07 PM | R8

12



Ocular Hx duplicated in Patient Hx window when typed free text

Ocular History, when added, was repeating each line that was free typed as text. You can
now go in and out of the screen, then repeatedly type in new text and it always creates a
new line entry as displayed.

! DoV MW D& WORKVIEW  TESTS MEDICALHX  PATIENTINFO  DOCS TING BILLING OPTICAL  REPORTS h patie Active -E
SETTINGS
)
Campiéhensive [ Mrs. Smith, Alleen - 36207 PCP RP CM PT.FORMS wncF
Toms River RTal_v Norme
=
];FC ;
==
HPI CC  AADK3 - MWD HX | PATIENT HISTORY Domfant  ~ Color OCULAR MEDICATION AD-N/A -Pain Level- -
Vision Problem A 70 Yr old female patient The Patient has a history of Ocular Name Dosage Site  Sig. '
Imitation PLAQUENIL LONG TERM 200 mg Placquenil an PO
Post Segment Dry Eye ‘
Neiso This is the section repeating
Follow-Up |
‘ \ \
Ml DISTANCE Snellen  ~ 0 ol IO} Lo PAM @
2 PATIENT HISTORY Dominant.  ~| Color PATIENT HISTORY Dominant  ~ Color] |
PC A - ey T ———— L20/ L M20/ H
= 2 O0SC 20200 ~CC 2 (G h s story of The Patient has a history of 20/ L20/ M20/ H20/
o o 0SSC  20/100 <+ CC 20| |PLAQUENIL LONG TERM [PLAQUENIL LONG TERM| L20/ L20/ M20/ H20/ \
the
. Dry Eye Dry Eye
ContactLens v OUSCIT|20/80' v CC | 20 |rrusis the section repeating This s the section repeating - s M H
G whi vl dislikes glasses but wears while | |This is the second test and it should not duplicate This 15 the second test and it should not duplicate
4 { Third line typed and no others should duplicate
o PC 1 DISTANCE NEAR copy o @ [©] F*1 PC 3DISTANCENEAR copy ™ @ +
WNL WNE 00S-225 C+0 50 A 080 Add sV ul‘ ons C A Add
05 5-250 C+075 4090 Add SV OSSTZTHISI AW AT SV 08 S C A Add
2017 “  0D:-225,+0.50,080 OS. -2.25, +0.50, 100 . .
OVER REFRACTION OVER REFRACTION
oDs ( A v20/ v 0DS [§ A vao/ vl

=3 o= mEE

13



List of Symbols which are not allowed

The way the system is designed, there are certain symbols which are NOT allowed to be
used as free text within the documentation. We have recently expanded this. We have
taken both the parenthesis and forward slash and made these behave as they would
normally. Meaning that you can now use these symbols when typing text in your
documentation i.e. in this example ocular history.

& C' @ eclimedicware.com/qa_release_2021/interface/core/index.php#
l Provider, Dummy = WORKVIEW  TESTS  MEDICALHX  PATIENTINFO  DOCS  ACCOUN

0 Ter, New1¢
Ocular ot
F
DO YOU WEAR
Patient Medical History il Bl @® None Glasses Contact Lenses
Medical Reviewed H = TR PLEASE MARK ANY CONDITION YOU HAVE PRESENTLY OR HAVE HAD IN THE PAST
04-07-2020 at 03:49 AM DP Dry Eyes | Test OD(OS) 3 Macula
Ocular £ Cataracts | Test OD/0S Retinal
None Others  Test\Other OU/OS (OD)
Eye Problems
Any Conditions
o Dry Eyes
° Macula Degeneration PLEASE MARK ANY CONDITION YOUR FAMILY MEMBER OR BLOOD RELATIVE HAVE P
o Cataracts
© TestOther OU/OS (OD... Dry Eyes Select Relation - Macula
Miscellaneous
o Cust Field (0) 1 : TestOther OU/0S Cataracts | Select Relation Retinal
(0D)
Blood Sugar Others Select Relation - Test\Other OU/0S
Cholesterol MISCELLANEOUS
General Health .
Cust Field (O) | TestOther 0U/0OS (OD) Cust Field (0) 2(Test 2

1

14



2.02 Upgrade issue: The system was producing a browser error when trying to enter
the General History and selecting “Reviewed” - this error is fixed and no longer
producing the error.

@ edimedicware.com/demo-r8/interface/core/index.php# o
lmoev. MW [+ WORKVIEW  TESTS  MEDICALHX | eclimedicware.com says REPORTS Search patient Active -E
SETTINGS Error Occurred, Please close this window and try later! -
code:200,
Comprehensive statusText:OK,
Error=Armay
{
[elem_visld]) =>
DISTANCE Snellen @ NEAR Snell lelem formd) = 79226 AR ARC @ © BAT PAM @
is. Acuities ~ ol [elem_patientid] = > 266076
PC ~ onsc |00 - 20/ - oDSC [posognl|  [em-eampatel 05182020 -loDsk+is0  c075  |ABo ODNL2O/ L20/ M20/ H20/
MR ~
LASIK + OSSC  20/40 ~ 20/ ~ 0SSC  20/20(1-~ “ 05 5+200 C-0.50 A90 OSNL20F L20/ M20/ H20/
(Other ~ ou 20/ - 2/ -~ ou 20/ - L, OUNL20/ L20/ M20/ H20/
(Contact Lens ™ |opy: 56, 20740 0S: SC, 20/40 )
s d £ Saving chart notes. Please Wait! 4
v} 9
W‘+t- W+*— PC 1DISTANCENEAR copy o @ @ PC 2DISTANCENEAR copy @ PC 3DISTANCE NEAR copy @ +
- m 0D 5-1.50 C+025 A 040 Add +2.00 BF oDs C A Add aps Ci A Add
| 0S $+1.00 c025 A040 Add+2.00 BF 0SS ¢ A Add 0SS 0 A Add
0D:-1.50, +0.25, 040 OS. +1.00, -0.25, 040
MR 1 Messier, Jim GIVEN 03-03-2020 None @ CR 2 Messier, Jim GIVEN Cycloplegic @ +
0D S+1.50 C0.00 AD 20/20 - ou Add 20/ ~ 0DS+200 €-0.50 AB0 20725 - ou Add 20/ -
0554250 C-0.25 A90 20/20 - 20/20 - Add 20/ + 055+150 C-075 A125 20/20 ~ 20/20 - Add 20/ -l
0D: +1.50, 0.00 0S: +2.50,-0.25, 90 0D: +2.00,-0.50, 80 OS: +1.50,-0.75, 125
GLPH PRISM
20/ W oD PGS 4Bl /25 BU
2/ * oS P&7s 4 BO /s BD

0 o 4 a0
Record saved successfully!

DO YOU WEAR LAST EYE EXAM DATE
Patient Medical History EYE HISTORY @ None Glasses Contact Lenses Glasses And Contact Lenses 04-07-2020 =

PLEASE MARK ANY CONDITION YOU HAVE PRESENTLY OR HAVE HAD IN THE PAST

Reviewed
DryEyes | Test(Dry Eye) Macular Degeneration | Test \Macular Degeneration Glaucoma
at 07:03 AM DP
Cataracts | Test /Cataracts Retinal Detachment Keratoconus
Ocular [ Others | Test\Other OD(OS)
None
Eye Problems
Any Candi

15



Separate the Retina Exam area into multiple tabs and screens for macula, vessels
and periphery

We modified the fundus exam area to have the appropriate sections of the retina
represented separately for documentation and proper coding. The new representation
will have its own hyperlink for macula, vessels and periphery. We will not take out or
exclude “retina exam” at this time because many users are already familiar with this
approach. For a specialty clinic like a retina office it is important to have these sections
individually for documentation and drawing purposes. The image represents the new
format to include separate menu links to the specific areas as outlined. Selecting these

CD op | os

Optic Nerve The optic nerve is pink, well perfused with sharp margins. The optic nerve is pink, well perfused with sharp margins
Vitreous The vitreous is clear The vitreous is clear

Macula Absent Diabetic macular edema, Absent Hard Exudate ‘Macula normal

Vessels Moderate NPDR, Moderate NPDR,

Periphery Peri NE Periphery normal, no tears, degenerations or masses The vitreous is clear

Retinal Exam  Peri NE

Draw RT | Draw ON | Draw MA

links will work the same, but you have a different screen that is meant for each section
and only for that desired section.

Example of the Macula Findings Screen

Optic Nerve Vitreous I Macula l Vessels Periphery Retinal Exam Draw RT Draw ON Draw MA
Lens Used Exceptions [wnL] Nochange

oo

os
Macular edema Absent Focal  Diffuse Cystoid Macular edema Absent Focal  Diffuse Cystoid |
Drusen Absent T 1+ 2 3 4 Drusen Absent T 1+ 24 34 4 |

F PF EF Hard F PF EF Hard ‘
AMD Vv AMD v
ERM Absent T T+ 24 3+ 44 ERM Absent T 1+ 2+ 3+ 4+

al I Superotemporal Inferotemporal
Superonasal Inferonasal Superonasal Inferonasal ‘
o digme ment
Retinal Pigment Absent Present Retinal Piogrment Absent Present [
Epithelial Detachment Epithelial Detachment
Cotton Wool Spot Absent Macula Superotemporal Cotton Wool Spot Absent Macula Superotemporal
Bl

Inferotemporal ~ Superonasal Inferonasal Inferotemporal  Superonasal Inferonasal

Comments BL Comments

0 68] < |@)| @ [$§: <<provus e

16



Example of the Vessels Findings Screen

Optic Nerve Vitreous Macula I Vessels I Periphery Retinal Exam Draw RT Draw ON Draw MA
m Lens Used Exceptions [wni| Nochange
oo os
Drabetes No Retinopathy Diabetes No Retinopathy
DRV DRV
Vascular Vascular
Occlusion v Occlusion VvV
Vascular Sheathing Superotemporal  Inferotemporal Vascular Sheathing Superotemporal  Inferotemporal
Superonasal Inferonasal Superonasal Interonasal
Newus Disc Area X Superotemporal  Inferotemporal Newus Disc Area X Superotemporal  Inferotemporal
Comments Comments
T
Example of the Periphery Findings Screen
Optic Nerve Vitreous Macula Vessels I Periphery I Retinal Exam Draw RT Draw ON Draw MA
Finalized Periphery not examined Lens Used Exceptions NO Change
oo os
Peripheral Degeneration v Peripheral Degeneration vV
Peripheral Retinal 3 Peripheral Retinal &
Absent Superotemporal  Inferotemporal Absent Superotemporal  Inferotemporal
Hemorrhage pe i Hemorrhage per oo emp
Superonasal Inferonasal Superonasal Inferonasal
Penipheral Peripheral %
Absent Superotemporal  Inferotemporal Absent Superotemporal  Inferotemporal
Neo vascularization e bk Neo vascularization G e
Superonasal Inferonasal Superonasal Inferonasal
Retinal Tear Absent Single Multiple o clock Retinal Tear Absent Single Muitiple o clock
Retinal Detachment Absent Present  Macula On Macula Off Retinal Detachment Absent Present  Macula On Macula Off
up Inferonasal P Ip |
Comments Comments
[l 2% P @ Q) ss << Previous

**The Macula section is a new section added to the fundus exam, because of this the user
needs to do two things, and they need to be done one time for the entire clinic.
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1.

Add Macula tab into the template. For this go to settings > clinical > template.
select one template and add macula into it, then save it. This needs to be done for all
templates which would require the macula exam.

Go to settings > clinical > clinical exam extensions. Select Macula and select reset
exam. This will refresh macula xml file.

Added Refraction Printing Date

We have added an additional date to the Rx prescriptions. Now we will show the date
that the Rx was given, and the date that the Rx was printed.

18



Lost to Follow-Up Report with added filter setting

Lost to fallow

PRACTICE FILTER

Provider
Select All - Select All -
Operator Period
Select All - Daily
Recal Month-Year
Jan-201% -

Facility
Select All

Groups

Sumimary Detail

Check only future schedule date
Include claims

ANALYTIC FILTER

1

CPT Code
Select All -

ICD 10
Select All

Ins. Comp.

Select All -
Action Template

Select - Select Template
Heard Type Heard Type Valus

Select All -
Mew Patient Lost Patient VIP

Deferrad utilization Audit
Recall Fulfilment

Unfinalized Charts

Patient Flow Analysis
Unfinalized Tests

GROUP BY

1

Business Unit
Physician

Facility
Operators

The logic for the Lost to Follow Up
report was changed to include the
ability to select a new checkbox
“Include Claims” — Checking this box
means that the report would run to
check for a claim on that DOS first, then
look at Scheduling info for future DOS
and Recalls.

Leaving it unchecked would mean the
system only looks at the scheduler — It
sees whether there is a future
appointment or not and if a recall was
placed or not.
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Reference Number column on Daily Balance report

A Reference number column has been added to the Daily Balance Report for the Posted,

Cl/CO, and Prepayments columns. This column is added for the reference of the user,
specifically for where the Payment method is Credit Card- the last 4 digits of the card

would appear.

CICO, Pre Payments and Posted Payments

Selected Group - All
Selecled Physician - All

DOT (From : 01-01-2020 To : 03-31-2020)

Patient Name - 1D pot Desc cico Pre Payments Posted Pymt Opr
Method Reference# Payment  Applied Unappl Method Reference# Payment Applied  Unappl  Method Reference# Payment
Si‘_ 03-11-2020 CoPay- Cash $20.00 $0.00 $20.00 £0.00 $0.00 $0.00 $0.00 ID
visit
- 117197 02-17-2020 Pt Cash $891.37 $0.00 $1,782.74 $0.00  $0.00 $0.00 $0.00 ID
Balance
117197 02-17-2020 Cash $891.37 $0.00 $0.00 $0.00  $0.00 $0.00 $0.00
- 117197 01-30-2020 $0.00 $0.00 $0.00 $0.00  $0.00 $0.00) Check 136558 $10.00 ID
117197 01-30-2020 $0.00 $0.00 $0.00 $0.00  $0.00 $0.00 Cash $15.00
- 117197 01-30-2020 $0.00 $0.00 $0.00 $0.00  $0.00 $0.00 Cash $22.63
1 - 128548 02-17-2020 CoPay- Cash $20.00 $0.00 $20.00 $0.00  $0.00 $0.00 $0.00 ID
visit
a - 182602 02-17-2020 CoPay- Cash $10.00 $0.00 $10.00 $0.00 $0.00 $0.00 $0.00 ID
wvisit
50849 01-04-2020 $0.00 $0.00 $0.00 $0.00  $0.00 $0.00 Cash $30.00 1D
60849 01-04-2020 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 Cash $80.00
- 68339 02-17-2020 3 ash $30.00 $0.00 $1,000.33 $0.00  $0.00 $0.00 $0.00 ID
Balance
- 68339 02-17-2020 Cash $970.33 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
182098 03-19-2020  Refraction Check 25896314 $15.00 $0.00 $505.25 EFT 9526647 $41.00 $0.00 $131.00 CC-Visa 1525| $140.00 ID
182098 03-19-2020 CC-Dis 5126 $20.00 $0.00 $0.00 CareCre $90.00 $0.00 $0.00 EFT 9826 $20.00
dit
Finance
182098 03-19-2020 Check 25896314 $560.25 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00
182098 03-23-2020 $0.00 $0.00 $0.00 CC-MC 2516 $60.00  $0.00  $60.00 $0.00 ID
Total $3,428.32  $0.00 $3,428.32 $101.00  $0.00 $191.00 $317.63

New Report - User Log

User Log is a new report which has been created to monitor which users are logged into
the system. This report is privilege-based, and the privilege for the feature can be seen
under Settings > Admin > User > Select User > Privileges > Reports > Compliance >

User log.

Only users who have the privilege of this report will be able to see this report as part of

the list of Reports under Reports > Compliance.
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Edit New Record

PROVIDER
Brovider Type
Physician
Tide
Plea -
Nick Name

First Name
MW

Default Facility
Toms River

Session Timeout
6 Hrs.

SCHEDULER

Facility
Brick, Spring Lake Hts, Surge =

Privileges Compliance Privileges

£ Manager

@ Ve [ selectall (]
Lock/Black ¢ #

3 Audit 3 Stage 2016 3 Transition ACI 2018 & Acizong & Aci 2019
3 ACCOUNT/ [ 2020 MiPS I g oRoA COM Import
care ID

£ Manager I

Ins. Managem m caid ID
a £ Day Charges’ |

REPORTS MANAGER

Scheduler ~ | Practice Analytics
cco hd AP

E) Reminders V' & Clinical

[ PTPORTAL

2 Front Desk Clinical

2 icoNs

B iMedicMonitor 3 Optical

Support B2 AR Workshest

~ Financials
v @ sme
v @ Rules

v Iﬂ Compliance ~ I
v & Opical v
v @ iPorsl v

3 Message Coordinator

|53 iASC Link

B3 Financial Dashboard

User Log

FILTERS

Users

Select All

FORMAT

PDF

Csv

-ENRIE R [0 K. ]

<

TS, ¢

ry

ida M.

J Maya
(Couriney)

1
artney
o, Gabriela

w

yla

jiovanni

t
madette [

wpa

Last Login
12-27-2017
12-04-2018
12-05-2018
12-05-2018
12-05-2018
12-05-2018
02-16-2018
12-22-2017
12-05-2018
12-05-2018
12-05-2018
05-21-2018
12-05-2018
12-05-2018
06-22-2018
12-05-2018
02-24-2020
12-05-2018
12-05-2018
12-05-2018
10-05-2018
12-04-2018

Users Selected: All
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Practice Registry Report

For the Practice Registry Report under Reports > Scheduler > Practice Registry Fields >
Report output, a new column has been added which notes which user made the
changes/added the respective fields.

Patien Registry Fiekds

PRACTICE FILTER
Registration From Regiswation Ta
0301:2020 E oswax =
Practice Fields (Demographics)
Advisory -

M3 140d3H

Selected Date Range: 03-01-2020 10 05-16-2020

Patient ID Fields

28T SMith Boy 03-12:2020

Total Patient: 1

Strest2. Frimary Eye Care

Grasted By I on 05-18-2020 0148 PM

Day Appointment report - Enhancement

The report has been enhanced to better represent and filter the data. Following are the
enhancements done to the report:
1. Demographic and Insurance Data has been separated and will now display in

separate columns. Insurance would be further divided into 3 columns: Insurance,
Referral and Subscriber.
2. Insurance type i.e — Primary/Secondary/Tertiary would also be displayed along
with the insurance name.
3. The case type would also be mentioned along with the Insurance info.

PRACTICE FILTER

Provider Facility Operator
Select All - || selectal elect
Pesiod Day
Monthly - Rl
APPOINTMENT FILTER
Procedures Appt. Status icon
slect A ~ | selecta Ject Al
ins. Type ins. Carrier Age
elect A -+ | selecta
Req. Facility Date Made: RTE Pre-Auth
501 by Last Name
GROUP BY
INELUDE
D A i & pemographics
& insw Porial Key Recal
2 Patient D08 1 Docume

A ML 1HO0d3Y

MW (Full Day}
Patient
Apst. Tune  Duretion Patient NamedD | Demographics  Insursnce
Tuesday, 03472020 - 1 appoinbmentis)
Monming Apacintments
1

5 M 0101 29483 Vacaon D Primary - MEDICARE (Medical)

o810 162098 £) 1960 (B0) CanyonLake, GA  4YXZYBOEWS4 5000

it 08345
eeeeee

‘Secondary - USAA Medical)

AS86081083 50 00

Provider Nome: Blase, William (Full Doy}

Appt. Time  Durotion Padient Mome.) |0 Domograptics  Insurance

Thussday, 03192020 - 1 appointmentis)

MOmIng AppOINtmENTS

1 30 bin .
0830 162058 (5] 1950 (60) CanyonLake, CA  4YX2YBOEWS4 $8.00
Y 08345

‘Secandary - USAA (Medica)
AS56021083 50,00

0101 29483 VecalionDr  Primery - MEDICARE (Wedsl)

Qiga Hood
565-90-0044 21950

Oiga Hood
£65.90.9044 03201950

Subseriber Info

iga Hood
565-00-00M44 03201950

0iga Hoon
565-90-9044 032011950

mmmmm

Total Appaintmeatis): 2

Appl.  CoPay PLPrv
Made Due  Bal

00 8700

Total Appointments): 1

Appt.  CoPay PLPV
Made Due  Bal

Scheduled Reports

We added Date Range and Year to Date options to the scheduled report setup screen.
The image below includes the two new fields which were added.
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! gMesse Im e

Schedule Name
Payment Report
Groups
Select All
Physician
Select All
Date Range
Quarterly (Last Quarter)
Ins Group
Select Al
CPT Codes
Select Al
RvU

SFTP DETAILS
SFTP Address

Directory Name

WORKVIEW  TESTS

SETTINGS

User Name

Port

Hours
200am
Facility
Select All
Operator
Select All

® Ssummary
Ins. Company

Select All
1c010

Select All
® csv POF

MEDICAL HX  PATIENT INF DOCS ACCOUNTING BILLING OPTICAL  REPORTS search | Active - Q
660
Bric 1%,
Weekdays Months Quarterly
~  Monday, Tuesday, Wednesd: ~ Select All - Select All -
- [ Year to Date ] Isu.n Date Range 01022020 B o2 L I
~  Scheduler Daily Analytics Account Receivables
Detai Schedds Repo Day Sheet Practice Analytics Provides AR
Patients CSV P
3 o CPY Aralysie Days In A/R
Export Front Desk Yearly
= Copay Reconciliation Ledger Days In A/R
Unapplied Superbills Patient
Unfinalized Encounters Revenue Insurance
s Adpstment Provider Revenue Unworked AR
Refund Facility Revenue unbilled Claims
Daily Balance Ref. Physician Top Rejection Reasons
Provider Analytics
Credit Analytics
Ins. Analytics
Allowable Verity
Deferred/VIP

o

01-02-2020 03:01:43 PM | R
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Patient Documents have been extended in many of the different document areas below

outlines where the changes and the new variables have been added and included.
Added Variables:

{PATIENT_NEXT_APPOINTMENT_PRIREASON}
{PATIENT_NEXT_APPOINTMENT_SECREASON}
{PATIENT_NEXT_APPOINTMENT_TERREASON}

EM'IMW@ E-; WORKVIEW TESTS MEDICALHX PATIENTINFO DOCS ACCOUN]

{FAIIENT S1AIE}
» PT.DOCS FORM

{PRIINS ADDR}

Mame
{SEC INS ADDR}
{PATIENT ZIF}

{RES PARTY CITY} [ Source | B T W = i2

{RES PARTY STATE}

{RES PARTY ZIF}

{PATIENT_S54}
{LOGGED_IN_FACILITY_NAME)
{LOGGED_IN_FACILITY_ADDRESS}
{PATIENT_NEXT_APPOINTMENT_DATE}
{PATIENT_NEXT_APROINTMENT_TIME}
{PATIENT_MEXT_APPOINTMENT_PROVIDER}
{PATIENT_NEXT_APPOINTMENT_LOCATION}

{PATIENT_NEXT_APPOINTMENT_PRIREASON}
{PATIENT_NEXT_APPOINTMENT_SECREASOMN}

{PATIENT_NEXT_APPOINTMEMT_TERREASON}

{PATIENT_NICK_MAME}

> Pt. Docs Variables

24



The other variable which has been added to the list for Pt Docs is No Show
appointment, this variable would list the last No Show appointment of the patient.

This is available under Settings > Documents > Pt Docs > Variables > Pt Docs Variables.

{VISION PRIMARY EMPLOYER}

{VISION SECONDARY INSURANCE COMPANY}
{VISION SECONDARY POLICY #}

{VISION SECONDARY GROUP 2}

{VISION SECONDARY SUBSCRIBER MAME}
{VISION SECONDARY SUBSCRIBER RELATIONSHIF}
{VISION SECONDARY BIRTHDATE}

{VISION SECONDARY SOCIAL SECURITY}
{VISION SECONDARY PHONE}

{VISION SECONDARY ADDRESS}

{VISION SECONDARY CITY}

{VISION SECONDARY STATE}

{VISION SECONDARY ZIP}

{VISION SECONDARY EMPLOYER}

{VISION PRI INS ADDR}

{VISION SEC INS ADDR}

{CO MANAGED PHY }

{FOLLOW-UF}

{NO SHOW APPOINTMEMT}
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Consult Letter

New Variables have been added to note the Addressee’s Phone number, Fax and
Specialty. This is done via Settings > Documents > Consults > Variables > Consult letter

Variables

VARIABLES -

2 Smart Tag Variables
> Patient Variables

% Consult Letter Variables

{ADDRESSEE}
{ADDRESSEE_ADDRESS}
{ADDRESSEE_PHOME}
{ADDRESSEE_FAX}
{ADDRESSEE_SPECIALTY}
{ccy

Recall - New variable added to note the last No show appointment of the patient.

VARIABLES -

> Smart Tag Variables
> Patient Variables

" Recall Variables

{RECALL DESCRIPTION}
{RECALL PROCEDURE}

{LAST DOS}

{APPT PROVIDER SIGNATURE}
{PT-KEY}

{NO SHOW APPOINTMENT}

{APPT DATE}

& POT TIRAFY
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License image of Guarantor/Responsible Party

If the responsible party License image was uploaded for a Guarantor/Responsible Party,
it was difficult to access or to even know whether one has been uploaded. We have
added a new area and box for the User to check this and see the image. This is available
under Patient Info > Demographics > Responsible Party/Guarantor section.

Demographics

v MNotes
(@ ALL COMMUNICATION +
Street1 Street? Scheduler Chart Notes Accounting
1405 Route 18 5, Suite #206 Suite #2086 W Emergency Contact
Zip Code City State County Cauntry w Reminder Cholces
08857 Qld Bridge NJ s
#® Home Phone # Work Phone #  Ext. Mobile Phone #
7325551212 7325551212 7328551212
Email-ld
[sw356{@yahoo.com hobile

FESP{]NSIBLE PARTY/GUARANTOR I

Title First Name Middle Name Last Name
Suffix RelationShip Marital Status [FOTng Leereer,.. ]
- -
Dol (rrm-dd-yyyy) Sex Social Security® n
= - Release HIPAA Info _
atiesiil Bl 2 jcense image would be
displayed in the hox
City State Email-ld
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Print Patient Statement Column on Detailed view

While working with the AR worksheet, it is essential to know whether or not a statement
can be printed or not for a given patient.

The Print Patient Statement Column (Prt. Pt St) gives you that information at a glance. If
the encounter is: 1.) set to collection, 2.) Service Charges encounter is set to "VIP", 3))
Service Charges encounter is set to "Defer Pt. Bill", 4.) "Demographics > HS" checkbox is
selected in Demographics, then “N” will show in “Pr(in)t. Pt. St column otherwise "Y" will
show.

Insurance: AETNA - Aetna Fax: B00-624-0756 Tel

PatientMame - DOB DOS  Facility Provider Ins. InsID  DOC  CPT ICD10 R Charge 0-30 31-60 61-30 51-120 121-150 151-180 181+ Balance CFD PO Prt | 1stClaim
1] Type
Smith, Angela R - 03-15-1950 11122012 Toms BT Sec 123450780 11122018 02014 H35.3131, H20.402, HO4.123 Y 513637 3000 000 S000 3000 3000 3000 3077 RITT O 0y [1t122m3
2472 [i] River

1112.2018 02134 H35.3131 Y 34597 3000 000 S0O0 3000 3000 000 3990 3018
Smitn, Barbars - 03-15-1950 11272012 Toms BT Sec 123456780 11272018 02014 H11.153, H25.11, HZE.011, H43.813, Y 513887 3000 000 S000 3000 $000 000 ST ST O oy |1i2r2ms
82410 0 River HOT.001. HO1.004
Smith, Donald F - 03-15-1950 12122013 Toms  JT Pri 123458789 12-12-2016 82012 H40.013 ¥ 510000 $000 $000 S000 000 000 5000 S$10000 $100000 0N [1212-2013
75301 i ] River

AR worksheet - detailed view column flexibility

Since there is a lot of data on the detailed worksheet, it made sense to make the display
flexible. The user can go to Settings > Admin > AR Worksheet, the user can check the
columns which they want to display on the Detailed view of AR Worksheet.

Headers Fixed

AR Worksheet - Detailed View
FIELD NAME FIELD NAME
151 Claim [+] Aging
Balance ] D
o cPT V] Case Type
[ Charge e DOB
] poc V] DS
[+] Facility Icon
[ Ins. 1D ] Ins. Type
Note/Date PO
Patient Name - 1D (/] Provider
[/} PriP1st (v] R
—~ C 05-19-2020 07:56:29 7
BEE5E =
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For the Detailed and Summary view of the AR worksheet, the headers are fixed. If the
user scrolls down the page, the headers are going to be fixed. This would help the user
differentiate between the columns and data easily.

Use headers to arrange data in Ascending and Descending order
For the Summary View, the user can click once to arrange the result in ascending order
and twice to arrange in descending order. This is available by selecting on all headers.

For Detailed view, the user can select certain columns, so the results are arranged in
Ascending/Descending order. The AR Worksheet columns which allow the user to use
this functionality are - Patient Name - ID, DOB, DOS Facility, Provider, Ins. Type, Ins. ID,
Print Pt St, 1st Claim and Case Type.

Detailed view of AR Worksheet

The detailed view of the AR worksheet has been enhanced. The user would now be re-
directed from Summary page to Detailed view. The user will no longer have to do
multiple clicks in order to select encounters and take an action on them in one go. The
reason for doing this is to save the user multiple clicks.

Write off codes
When the user selects multiple encounter/CPT lines to be written off on the Detailed
T View of the AR

Please select Write-off reason WO rkSheet an d

Please Select

: selects the write-off
P - button, they will be

BARTERW/O

e asked to select the

oo write off code in
- order to document

PCWO

- the reason of

RRWO

- writing the
CD 15- Payment adjusted because the submitted suthorizati

035+ Beeft i hs oo eaches encounters/CPT

C0 42 - Charges exceed our fee schedule or mesimum allowab...

0 45 - Charges exceed your contracted/ legislated fee arr I' ff
0 50- Charges are adjusted based on multiple surgery rul. INnes ofT.
O 104- Managed care withholding

€O 131~ Claim specific negotisted discount

Statement button on Detailed view for Insurance Balances

29



To make the workflow easy and error free, we have removed the statement button so
that the user does not generate a statement for a balance which is still under Insurance.
The Statement button is only available on the Patient Balance bucket level.

Letters generated through the AR Worksheet

When the user creates a letter to either the Patient or the Insurance, the letter will also
be saved as a copy under the patient docs folder. If the letter is generated for a patient,
the letter would save under Patient > Docs > Pt docs > Collection Letters > Patient. If
the letter is generated for an Insurance carrier, the letter would save under Patient >
Docs > Pt Docs > Collection letters > Insurance. The document would save with the
Date and template name.

AR Module Filter Definitions

Practice Filters - Field Definitions:

Civardus DNeue

Croma

PRACTICE FILTER
Facility Provider Insurance Group
Select All - Select All - Select All -
Insurance Company  Patient
Select Al - Active - IES
Aging By As of Status
Date of Service = | Date = SelectAd -
Ins. Types Ins. Pricrity Appt. Reason
Select All - Select All - Select All -
Filter On From Te
Date of Service = | Date = Dste =
Print columns in detail view PDF
Facility, Patient Mame - ID, [ ~
ANALYTIC FILTER
Aging From Aging To
0o - 181+ -
Balance From Balance To Group By
Insurance -
ADDITIONAL FILTERS B More
Follow Up From Fallow Up To Fallow Up By User
Date = Date = SelectAd -
Last Status Rejection Status Rejection Code
Please Select  ~ Please Select ~ Select All -
Show Task What User(s)? Print Statement
Please Select = | Selectall - | Status
Please Select -~
First Statement From First Statement To
Date 5 Ciate E
Last Statement From Last Statement To
Date =  Date =

To

~

Facility = default is ALL. This represents all
the locations where services are provided by
the clinic.

Provider = default is ALL. This represents
the doctor who provided the services for a
given visit.

Insurance Group = default is ALL. This
represents all the different insurance
company types i.e, Medicare, Medicaid,
Commercial, etc. defined within the system
who cover patient services.

Insurance Company = default is ALL. This
represents the specific plan within a group
Patient = list of all patients who received
services.

Aging By: = this represents how the
receivables are presented.

**Drop Down Options = Date of Service /
First Claim Date / Last Claim Date

As of: = defined date as to when the report
was run and presented.

Status (blue field) = A tag creating some category of claims status.
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** Drop Down Options = 1st Appeal / 2nd Appeal / Credentialing Issue / In
collections / Under paid
Ins. Priority = this represents the order and or hierarchy of various insurances.

** Drop Down Options = Primary / Secondary / Tertiary / Primary + Secondary
Appointment Type = this would come directly from the Scheduler allowing you to filter
by different visit types, and manage and view the AR for those specific visit types, i.e.
New Patient / Surgery, etc.

Filter On: = will filter on the defined meaning of the different options.

** Drop Down Options = Date of Service / First Claim Date / Last Claim Date
FROM / TO: = allows you to select a date range for the “Filter On” field option.
Analytic Filter
Range: = free type fields to define additional timeframes for report presentation 60 / 90
/ 120 /180/ etc.

FROM / TO: = allows you to enter a dollar amount and range for example — “writeoff"
this range from $1.00 to $3.00

Hide 30 = if the checkbox is checked then the report will NOT show you those balances
within 30 days due.

Group By: = allows you to define how you want the values to be defined based on one
of the options.

** Drop Down Options = Insurance / Patient / Provider / Location /
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Additional Filters:

More: = this checkbox extends the
P e - options for filter choice and will display a

Ins. Types Ins. Pricrity Appt. Reason ~ » new selection area.

Select All - Select All - Selact All - o) . .

Citer On From = =% Follow Up —‘From / To. = Remmc;ler date

Dste of Service ~ | Date & Dute = E based on action previously taken i.e.

Print columns in detail view PDF .

Faciy, Patient Narme - 10, ~ follow up by ng}/ 29 50 you can filter
ANALYTIC FILTER pai  based on specific prec?lgflned nqte dates.
Aging From Aging To By (User): = If a specific name is selected

00 - § 18+ N - then the filter will only show those items
Balance From Balance Ta Group By h h . d d

nsuance = which are assigned to you and are
ADDITIONAL FILTERS 3 More displayed for you to work on.
Follow Up Fram Follow Up To Follow Up By User Last Status: = this SImply defines the line
Date = |Dae = | SelectAll - items either pending or completed/done
Last Status Rejection Status Rejection Code . X

PleaseSelect =~ || PleaseSelect ~ || SelectAll - **Options = Pending / Done
Show Task What User(s)? Print Statement Rejection only: - “ne |tem status

Please Select  ~ || Select Al - | Status o . o

Please Select = indicates the current claims submission
First Statement From First Statement To status
Date = Dete = S .
Last Statement From Last Statement To **Options = Pending / Done / Both
Date & || Dere = Rejection Code: = predefined in the
Overdue Days From To . . . .

Prease Salect <~ | |8 0 system are different denial/rejection
Proc/CPT Code Patient AS codes which can be filtered.

Select All - Please Select = .

Sratement Count From Statement Count To Show Tasks: = these are the designated
5 10 options for determining who will do the
W

work based on the assignment - for
example an administrator can divide the
list up and task it to multiple individuals
to work down.

****Drop Down Options = Assigned / Unassigned
What User(s): = this allows you to select someone from the team to work either the
assigned or unassigned claims. If this option is set, then you can see the list of open
items for a specific person.
Print Statement Status: = this is a field/flag set in the patient demographic area which
indicates whether you want a statement printed Y/N for this patient
First Statement Date: = range to be user established based on when statements were
first created.
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Last Statement Date: = range to be user established based on when statements were
last created.
Overdue Days: = this is an action predefined by the rules set it represents the number
of days allowed before payment is made.

****Drop Down Options = Payment Days / Claim Filing Days
From / To: = user defined, to show the number of days you wish to filteri.e. 5 to 10
days overdue for example.
Proc. Code: = this is the list of all CPT procedure codes which allows you to display just
specific services or service office visit types.
Patient As: = defined in the system already and works off the "Pt. As" field area on the
demographic screen.

****Drop Down Options = Charity / VIP / Workers Comp / Employee / etc.
Statement Count From / To: =

AR Worksheet BUTTON definitions and functions

Status - Status defines the Claim status.

This is only available as part of the Detailed view on AR Smartsheet. Claim status is
completely user defined, one can add/edit/remove Claim Status from Setting > Billing
> Claim Status.

Select an claim status to update

151 Appeal

2nd Appeal
Credentialing lssue
In collections
Undler paic
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Claim Button - This button is available on the Detail view of the AR smartsheet and
allows the user to print CMS1500/ UB04 form for the selected claims. The user will need
to go to the detail view of the AR Smartsheet > select the Insurance/Provider/Facility >
Patient > Select the encounters they want to Print > Claim > Select which form to Print
> Yes > All paper claims will be created in one click.

The action will
automatically
refresh the
@ displayed sheet to
asim  Oosmesam O O uoi-maron represent the action
[ - X - | taken or implied.

ATe yOU 5L 10 01N Ondy SelECted recoras?

Re-Submit - This
action button is available only on the detail view of the AR Smartsheet and allows the
user to re-submit electronically the selected claims/line items. User will need to go to
Detail view of AR Smartsheet > click on the Insurance/Provider/Facility > Patient >
Select the encounters/lines they want to Re-submit > Re-submit > If a claim has a
higher number of lines and only a few out of those are selected, then the system would
show a confirmation pop-up before re-submitting > If the User still wishes to bill only
what is selected, then they can hit “Yes” otherwise No and go back and select the
remaining lines.

IMEDICWARE (=

There are more procedures in the encounter (403815), Are you sure

10 Re-Submit only selected records?
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The action will also automatically REFRESH the displayed sheet to represent the action
taken or implied.

Statement - Option available in "DETAIL" screen view only. If the user wishes to create a
“Statement” for multiple accounts in a single action, they can use this button to do so at
a seelction. The user first checks the line items to be included in the statement merge >
Once the selection of the line items is made on the displayed sheet the user would
select the link “Statement”> Statements would print for the items forcefully for those
which do not have the balance in Patient Bucket if selected. For others it would print as
usual.

° & https://eclimedicware.com/imwdev_sprint/library/html_to_pdf_repc ~ @& € | | Search... P~
S R a8 @ eclimedicware.com
H Patient Name - 1D oo8 ¢ A~
! Smith, Ann - 75717 0 03-15-1950 8|
i Smith, Douglas T - 763%6 o 03-15-1050 )
i 7 _ .
Smith, Elizabeth - 76741 [} 03-15-1950 | 1st Request
Smith, Janis - 73221 o 03-15-1950 3 iMedicWare Test Practice IF PAYING BY CREDIT CARD, FILL OUT BELOW
Smith, Joanne - 75436 o 031510580 J 1405 Route 18 S, Suite #206 Suite 206 CHECK CARD USING FOR PAYMENT
Smith, Judy - 75623 0 03-15-1080 o Toms River, NJ 08755 £TER CARD 3\ ,ﬁA
ey ——) o T el (P) 732 - 817 - 9475 eck# | AMOUNT
STATEMENT DATE [PAY THIS AMOUNT| ACCOUNT MRN
S e - @] s 8 01-22-2020 $12500 76858
Semith, Wanda F - 29641 () 03-15-1950 E ADDRESSEE: REMIT TO: SHOW AMOUNT
ol Lo Katherine Smith [PAID HERE $
1405 Route 18 S, Suite #206 , Suite #206 iMedicWare Test Practice Ph:732- 817 - 9475
Old Bridge, NJ 08857 1405 Route 18 S, Suite #206 Suite 206

Toms River, NJ 08755

PLEASE DETACH AND RETURN TOP PORTION
WITH YOUR PAYMENT

Date 1 CPT Des:np:’x\ Units [T. Charges| Ins Paid Adj PtPaid Balance
12-18-18| 92002 [Ophth ntermed new 100 | $12500
| [Diagnosis: H00.021 $125.00}
l TOTAL AMOUNT: 1 $125.00) $0.00| $0.00; $0.00} $125.00)
Please Pay: $125.00)
[Comments: v

B2 ) =200 BT ) B 53 E=3 3 3

The action will also automatically REFRESH the displayed sheet to represent the action
taken or implied.

Assign To - Option available in the Detail view of the AR Smartsheet. This button helps
the user create a Task either for themselves or someone in the team, they can use this
button to do so. Once in the Detail view > Select the Patient/Encounter > Select the
Assign to button > Select from the drop down to whom they need to assign this as a
task > Select Reminder date > Add Note > Save.

35



Assign To

Assign as a Motes/Task for - Reminder Date :
Helpdesk, IMW « | Dp1-22:2020
Note :

This is a test note for Assign-To

Write - off -> This is an action button available on the Detail screen and can be
used to write-off the balances on selected lines/encounters/patient balances at a single
selection. In the Detail view > Select the Encounters/lines which need to be written off
> Select Write-Off > Confirm.

__—
e I - = I - ==
g Smith, Ann - 7517 o 03-15-1950 F170.00 * $0.00 $0.00 $0.00 50,00 $0.00 §$110.00 $110.00
I:I Smith, Douglas T - 76396 ’ 03-15-1950 $205.00 §0.00 $0.00 $0.00 $0.00 50,00 $0.00 §$185.00 $185.00
M Smith, Elisabeth W - 75786 ’ 03-15-1950 352500 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $515.00 $515.00
|:| Smith, Elizabeth - TE741 ° 03-15-1950 $125.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $125.00 $125.00
I_I Smith. Janis - 73221 ° 03-15-1950 313887 §0.00 §0.00 $0.00 $0.00 50.00 §0.00 2707 32707
" Smith. Judy - 75623 . 03-15-1950 $500.00 §0.00 §0.00 $0.00 $0.00 50.00 §0.00 $500.00 $500.00
I_I Smith, Katherine - T6858 . 03-15-1950 $125.00 §0.00 §0.00 $0.00 $0.00 50.00 §0.00 §125.00 $125.00
|*| Smith, Ronald A - 67377 ’ 03-15-1950 37763 §0.00 $0.00 $0.00 $0.00 50,00 $0.00 §147.33 §147.33
|:| Smiith, Vernon - TEE6E (] 03-15-1950 $270.00 30.00 $0.00 30.00 0.00 0,00 $0.00 5270.00 $270.00
] Smith, Wanda F - 29641 ' 03-15-1950 $0.00 $0.00 $205.00 $205.00
1 {MEDICWARE Slon 0w sme  sm|

Are you sure to Write-off selected records?
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Follow-up- Option available in Detail view of AR Smartsheet. This button helps the user
create a Task for themselves, they can use this button to do so. Once in the Detail view
> Select the Patient/Encounter > Click on the Follow-up button > Select Reminder date
> Add Note > Save > The Task would be seen under User Console > Tasks.

Follow Up

Remincler Date -
01-22-2020
Mate

This is a note for follow up|

Letter - This action button is available only on the Detail view of the AR Smartsheet. In
case the user wishes to create a letter, they can do so for multiple patients in a single
selection by selecting this button. In Detail View > Select the Patient/ Encounter >
Select Letter > Select template from drop down > Select the Action (Print/fax/Email) and
the receiving party (Insurance/Patient) > Send.
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Send Letter

Insurance

Note: Only
the templates under Settings > Document > Collection, will populate under the drop
down.

Print PDF button - This action button is available on both the Summary and Detail view
and allows the user to print the list in a PDF format.

& el wdev = I - o 51
AARP - AARP e @ hittps://eclimedicware.com/imwdev_sprint/library/htm|_to_pdf_repo ~ @ & || Search.. el T
AET1 - Actna @ eclimedicware.com = |[F
AETHA - Aeina
AETHA 3 - Aetna 3
e~ o-m na EEY o oo 51m e Batance
- fetna Medieare 000 5000 Fr) 5000 000 =0 [T 52603
MAILHANDLERS - Astna MHEP mom sam wm 5000 saco nm umm o
AETNA SUP - Aztna Senior Supplemental insurance e bere] byred fved o v gt nann
sm sao P 020 s a0 s1ime s1720.10
ALICARE - AlicareMultiplan sao 5050 s b 5=
N Systom: st0 saoe wm o0 suo 0 sz S0z
ALLIED BEN - Allied Berefit " moo s000 nm o0 sazo s sama [hnrern
AMA - AMA Inuranos 30.00 00 wm 3000 3000 %000 4058 340.56
AMH - AmeriHealth sm s wm 00 s = umm smoo
oo o P 5000 sm e 1934 s19.3
AMHS - Ameritieaith 000 sao %m 5000 a0 s 2
Amh Admin - AmeriHealth Administrators s000 000 P 5000 5000 a0 sn 2w
000 000 nm 000 5000 o r 35000
AMH MG - Amerihezith Medigap Plans s0.00 =0 wm 00 s000 a0 s 517096
Mvesis - AVESIS 000 sao am su0 sum s a1 ®Ee150
mm sam nm 5000 sa0 nm Frim
AXA Equitable - AXA Equitable sts0 sae nm sas0 sazo sea0 sar7 s2r.r
Bankers Fidelity - Bankers Fidelity wx w0 wm 020 5000 %00 serane s
0w 00 nw 0 500 =00 e siman
BANKERS - Bankers Life & Casualty oo oo am soo saco 5000 ssu13 w3
BANKERSZ - Bankers Life & Casuaity Co sno0 sao0 nm 000 o 7 sen7
00 000 wm 3020 %000 a0 i) $12800
BRICKLAYERS - Bricklayers s00 %o wm 000 5000 500 450 )
Bridgestone - Bridgestons Claims Services an am an an ] = Ja L
CENTURY - Century Healthcare snm sam am 3000 saco sam sme simer
CHAMPVA - Champva 000 s000 nw 000 5000 o 2 e
sm s wnm 5050 s = st $130.0
CIG4 - Cigna 000 o0 % S000 s000 00 s248.00 .00
CIG - Cigna suo0 saoo nm o0 a0 0 1 10000
185 - s sam nm 5000 saco s w1 s
-ane o0 P nm 3030 5000 a0 nxn =un
CIG2-Cigna 2 wm o wnw 80 500 = SR S0
P —— o sao am 500 s s 2118 21168
e LY e wm 00 000 .10 sarsy uarsy
CIGT - CignaT PDF Print of the 00 sa2sm $4.250 81
B #u® BU0
CiGE - Cignag 00 767 STRET
DAVIS - Davis Vision s s2521
EMBLEMH - Emblem Health e e
EMBLEMH] - Emblem Health HIF Frima FFO Er [
EMPS - Empire bobs :;: ﬁ:
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Export CSV - This action button is available on both the Summary and Detail view and
allows the user to export the list in CSV format.

AARF - RARP

AET1 - Actna

AETNA - Retna

AETNA 3 - Aetna 3

AET UC - Actna Medicare
MAILHANDLER' - Atna MHEF

AETNA SUP - Aetna Senior Supplemental Insurance
ALICARE - Alicare/Muitiplan

ALLIED BEN - Allisd Beneft Systems
AMA - AMA Insurance

AMH - Ameritisatth

AMHS - Ameribeaith

Amb Admie - AmeriHealth Administrators
AMH MG - Amerieaith Medigap Plans.
Avesis - AVESIS

AXA Equitable - AXA Equitsble

Bankers Fideiity - Bankers Fidsiity
BANKERS - Bankers Life & Casualty
BANKERS2 - Barkers Life & Casualty Co
BRICKLAYERS - Brickiayers

Bridgestone - Bridpestone Claams Services
CENTURY - Century Healthcare
CHAMVA . Champva

€154 - Cigna

€15 -Cigna

€163 - Cigna

CI52- Cigna 2

€16 - Cigna §

€157 - Cigna?

€158 - Cigrsh

DAVIS - Davis Vision

ENELEMS - Emblem Health

EMBLEMSZ - Emblem Health HIP Frime PPO
Enpy

Ak Bhavya Agarwal

File  Home Insert  Pagelayout Formulas Data  Review View Help O Tell me what you want to do & Share  © Comments
Tj & | s Tn A | =S=Ee. | | eed - | ECondtional Fomatting- | Eimset - | X - ;Z\v 0O
- @ - % 9 | [ Formatas Table - BEDelete - [T~
Paste BIU.- e -A-|l===== |- - Sort & Find &
- 3 =T = | =E====4 RK [ Cell Styles - [EiFormat= | €~ Filter~ Select -
Clipboard % Font Alignment 5l Number Styles Celis Editing -
Al - £ | ARWorkSheet v
A B c D E F G H K

1 [aR worksheet |

2 [Insurance 0-30  31-60 61-90 91-120 121-150 151-180 181+ Balance

3 |AARP - AARP 50.00 $0.00 $0.00 50.00 50.00 $0.00 $5,866.03 $5,866.03

4 |AET1- Aetna $0.00  $0.00  $0.00  50.00  $0.00  $0.00  $470.00 $470.00

5 |AETNA - Aetna $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $6,925.20 $6,925.20

6 |AETNA 3 - Aetna 3 $0.00 $0.00 $0.00  $0.00  $0.00  $0.00  $1,720.10 $1,720.10

7 |AET MC - Aetna Medicare 50.00 $0.00 50.00 50.00 50.00 50.00 $6,583.30 $6,583.30

& |MAILHANDLERS - Aetna MHBP $0.00 50.00 $0.00 $0.00 $0.00 $0.00 $130.23  $130.23

9 |AETNA SUP - Aetna Senior Supplemental Insurance $0.00  $0.00  $0.00  $0.00  $0.00  $0.00  $1,120.48 $1,120.48

10 | ALICARE - Alicare/Multiplan 50.00 $0.00 $0.00 50.00 50.00 50.00 540.56  S40.56

11 | ALLIED BEN - Allied Benefit Systems $0.00  $0.00  $0.00 5000 $0.00  $0.00  $170.00 $170.00

12 | AMA - AMA Insurance $0.00  $0.00  $0.00  $S0.00  $0.00  $0.00  $19.34  $19.34

ar_worksheet_1579688761 ® ) v
B B O - + 100%
%00 00 3000 500 5000 52800 2600
00 1o Wm0 0w 3000 310000 310000
3000 $0.00 3000 $0.00 $0.00 $21874TT 82187477
060 ) 0 00 3680 23031 23021
.00 Ko 3000 300 3000 310000 3100.00
.00 oo 00 3000 5000 521184 21184 W
wm wm wm -wm nm warrxr wm
S |

Claim Filing Days (CFD) Column - This is standard for most insurance contracts to
have defined the number of days that you have as a practice to submit a claim. It is
important and helpful for the user to understand the disposition of an account or claim
as they are managing the AR. This can be setup for individual Insurances by going to
Settings > Billing > Insurances

Edit Record

COMPANY
Comperry Neme
Aetns Medicars
Practice Code Insursnce Group
AETIC “Select:
Primary
Elecmonics

Secondary
- | Electroncs

Cllaim type
- Emaeon
Accept/Na Accept Assignment
Agcept Assignmertt M - 1]
Claim Filing Darys (CFD) Payment Due Days (PD)
| [
Drect oy

msetumonal Type:

Collect tes1s Copay

Refeirsl Required

conTact MALNG
Conact Name: Phane
BO06240756
Street Fax
PoBaaB11GT
Email Coina
2 Coce ciy State i
7008 El Paso ™ 60054 60054

Callect.

Payer 1D
(RTE)
00002

0s
Practice Group
2900273
Intitutionsl Group I

Receiver (0

MORE INFO
Fes Tatle Stan
Madicwre - Active
Stene Payer Ins Type
Deseription
o smng G ATE
Send NG Frefum
€8 Code WSP Type

Payment Due Days Column -> Medicare has a 15-day mandatory claim payment
timeframe. Having this displayed in the spreadsheet immediately gives the user the
ability to see and understand/compare where they are in respect to any given claim and
if Medicare is performing according to their timeframe. To set this for any insurance the

user goes to

COMPANY
Company Name

et Meicars

Practice Code Insurance Group
HETNE “Select:

Primary Secondery Clsmnge
Bectoses  -|  Becvenies - Emdson
AoCEPA/ND Acoept Assignment Ingtitusonal Type
Accegt Assigrment S

Casim Filing Deys (CFD)

DiectBiling | | Collect tests Copay

eyt Due Deys (PD)
| o

Referral Recuired

CONTAGT MALING
Comact Name Prone
BODE240756
Street Fax
BTy
-

ZpCode ey Sume e e

T8 El Paso. ™ 60054 50054

Collect

Payer ID
{RTE)
00002

DS
Practioe Group 1D
2300273
Instinutionsl Group 1D

Rscever ID
Submitier 10

60054
Capitation Policies

3
i

MORE INFO
Fee Table Sumg
Medicare = | Actve
Stete Fapes s Type
Desorption
[ Biling ATE
Send DG Fre-fuh
1€D Code WEF Type

Settings >
Billing >
Insurances
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Reject (R) Column - this will show a Y represented as data in the column. The Y comes
in two (2) colors — BLACK Y means the claim is done — either not rejected, or rejection
was reworked. RED Y indicates that there was a rejection and the rejection to the claim is
still open.

Insurance: AETNA SUP - Actna Senios Supplemental Insurance Fax: 896246200 Tel
Pationt Name -0 DOB  DOS  Fasiity Provider Wns. Wl  DOC  CPT icote R [Chage 8- M- §1- M- 421- #51- 184+ Balance CFD PD PPt fstChim MataDate Case
Type W W s @ 0 m st Type
Smith, Andrea - 03-15-1850 30280 000 3000 000 000 W00 000 058 SN 0 0 ¥
75206
TRIB2016 Toms BT Sec  1Z34B0786 1119201 B20M HADOTLHO41Z3.He3e13| ¥ |97 000 %m0 W00 000 WO W s ST 11-20-2018 Comecied clsm Proceduse 02250 omied  Nomal
River . by aror on criginal claim
see 11202018 92250 HO.013 ¥ | sem 0w 200 R0 RO WO WA IIN 32N
$9672 3000 3000 3000 3000 W00 3000 S1BH  SWH O O ¥

Senith, Barbara A+ 03-15-1850
10031
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Surgery Logbook
A new report called Surgery Logbook has been created for iASC and is available under
the reports section.

B 3 o E F G Gl ] [3 T [ N 6 P a R 3 T U
Surgery Cancellation Hospital
n Transfers

Date patenTwo  PATIENTNAME  AGE SEx RACE  COUNTY  SURGEON ASSISTANT (ST} Circulator (RN) CRNA TIME W TIME OUT Total Complications Infections/ Dx
1712019 47484 Firstname Lastname 48 F B FULTON 720 833 113 BLOOD GLUCOSE

1/7/2019 45016 Firstname Lastname 73 M W FULTON ND ] DG PB CEIOL 0D CATARACT IV SEDATION T4 915 131

SECONDARY
CATARACT

1/21/2019 16031 First name Lastname 50 M GWINNETT NO YAG 0D LOGAL 735 840 105

1/21/2018 507393 First name Lastname 46 F FULTON  |ND WA WA A LPIOD LOCAL 713 902 148
SECONDARY
1/21/2019 45810 Firstname Lastname 54 F FULTON  ND WA WA A YAGOS CATARACT LOCAL 726 8:35 109
NO MEDICAL
BLENDED CEIOL 0D | CATARACT IV SEDATION | 715 8:30 1:15 CLEARANCE
CEIOL 0D CATARACT IVSEDATION 726  8:30 104 TAKING ANTIBIOTICS
CEIOL 0 CATARACT IVSEDATION | 803 925 122

MULTIFOCAL CEIOL 05 | CATARACT IV SEDATION 828  10:19 151

1121/2019 47424
1/21/2019 4e201
172172019 49016
1/21/2018 50395

FULTON  |ND M ]
GWINNETT ND B 0G
M W |FULTON |NO BM 0G
M W |FULTON WD BM 06

=0 = > ®
Ex®er Z 2
ARk £ Z

m

1. The report needs to be created under the IASC EMR Reports section, Name would be
"Surgery Log Book".

2. Following would be the filters on the report - Provider - Only Surgeons - Date Range -
Location - Only ASCs .

Please find the specifications and column definitions below:

1. Date - This would be the Date of Surgery.
2. Surgery Center Patient ID
3. iDoc Patient ID.

4. Patient First name
5. Patient Middle Name

6. Patient Last Name.

7. County - This is being taken from the iDoc, Patient Info> Demographics > Address >
County

8. For Surgeon, Assistant, Circulating and CRNA/Anesthesiologist -The name would be
displayed in the format -> Last name, First name.

9. Assistant - The person selected under Today's visit > Operating Room Record > Scrub
Tech1 would be displayed.

10. Circulating - The name of the person selected Under Today's visit > Operating Room
Record > Nurse only when Nurse type selected = "Circulating” will be displayed.

11. CRNA - This column would have the name of the CRNA, or Anesthesiologist
assigned for the patient. The name will be picked up from Operating room record >
Anesthesia provider.

12. Procedure - This would come from the Discharge Summary, only display the
description of the CPT code selected, if multiple codes are selected then values will
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display comma separated. If procedure does not exist in discharge summary, then the
primary procedure will be displayed in its place.

13. Site - This would pick up the site on which the surgery/procedure was performed on.
This will be picked up from "Site" on check in screen.

14. Diagnosis - This will also come from the Discharge Summary, Only the Description of
the code selected will be displayed if multiple values are selected, they will show as
comma separated.

15. Anesthesia - The Anesthesia type which is checked on Operating Room Record
under the Anesthesia service will be displayed.

16. TIME-IN - Check in time.

17. TIME OUT - Check out time.

18. Total time - Difference between time in and time out.

19. Surgery Cancellation reason - In case the appointment status is "Cancelled" or "No
Show", then it is assumed that the reason would be added under the comments section,
hence the reason for cancellation would be picked up from there.

20. Hospital transfers - If for a patient under Today's visit, under Transfers and Follow-
ups, if there is a reason for Transfer selected (Emergency or Non-emergency), then Yes
will be displayed, otherwise it will appear blank.

Deleted Procedure types

If an appointment is linked to a Procedure which has been marked as deleted under
Admin > Pre-define > Procedure > Delete a Procedure > Save.
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The deleted procedure would appear in red font color on the list, so the user is aware
that this procedure has been deleted. This was done in order to help the staff
differentiate between Procedures which have been deleted from the Admin and the
ones which are still meant to be used by them.

|| Complex Cataract Exfraction with Intraocular Lens Implant v

Bnihig Asd D S [

Crystalens
AddressT
. DALK (Deep Anterior Lamellar Keratoplasty)
Home Phone v
Descemet's Membrane Endothelial Keratoplasty (DMEK)
858-859-8696 |
Discission of VIT. Strands

DR P/DFEANJECTION

Surgeon -
DSEK (Descemets Stipping with Endothelial Keratoplasty)

Test, Surgeon John - | DUKER-SURGERY o
Primary Procedure Primary Site ECP (Endoscopic Cyclocoagulation Phototherapy) -

Cataract Extraction v ~ Right - Complex Cataract E1 ~ Right - Reposition 10L - Right -
Anesthesiologist Checked-in By Language

QOTest, Anesnew - Test, Nurse - Select Any -
Race Ethnicity

MNothing selected - Mothing selected -

Yellow mark for pending IOL sync

A yellow indicator would appear near the patient's name in case there is pending
information which is needed to be synced. When the appointment is in IOLink and is
already synced to iASC, a green check mark appears. If the user adds new information to
the appointment regarding IOL and saves it, the background of the box with green

Booking Sheet Test, Surgeon John - Tuesday , 04/07/20 To-Do Delete-Patient & UPload-PDFs i0Sync  Today ‘3 iol), [E3) 3
Status Pt Name - DOB Procedure Comments Consent I0OL Oc Hx. HealthQ H&P EKG Insurance Meds Allergy iOsync  10L Man 10L Model 10L Diopter OPR.
Pri. Sec. Ter. Count  (Brand)

Surgeon Dr. Surgeon John Test (1)

mw, Doe - CATARACT Sx xX Xl xX XiXiJIV/ % None 2 Alcon(SAG0AT) L16140 2s MW
/23/49
Background is New informatiofi has been added

Yellow indicating
new information

has been added
@ eclimedicware.com/iasdink_qa2022/i0OLink_iol_manufacturer.php?patient_in_waiting_id=5818&patient_id=79
IOL Manufacturer Imw, Doe - 05/23/1949
Man Select v LensBrand Select ¥ Model # Diopter
Surgeon Test, Surgeon N
Save Close
TR [_save ] _Close ] =
Man Lens Brand Model Diopter  Edit Delete o Sex DpoB
Alcon SAGOAT L161A0 25 7 X v B
6| sT 7
_ pePhone= Work Phone=
bndary Ins. Tertiary Ins.
sT 13 s7 14 vy ry
Booking
Test, Surgeon John v Select Any ¥  Select Any v Select Any v
20 21 22 23 24 25 26 | surgeon Name Primary Procedure Secondary Procedure Tertiary Procedure
T )5
Transport DOS Sita Pick up TIme Arrival TIme S.Time

check would turn to yellow indicating new information has been entered for the
patient’s IOL.
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Blood Sugar as part of Vital signs

Blood Sugar levels recorded as part of the Pre-Nursing record would display as part of
the Vital signs.

Logged in Nurse Test

iMedicWare Surgery Center

Pre-Op Nursing Record Ocular Surgery ~ Progross Notes € Pationt Forms [T
Patient Name Doe, IMW - 72 | 266094 Address Testing 1238 Site Both Eye AD No

DoB 02-03-1980 Age 40 years Tel M) A212121212121545 Pri Procedure Cataract Extrach @
Surgery Date 02-03-2020 Sex Hale Tel. ow Sec.Proc WA @
Surgeon Surgeon John Test Anesthesia Provider Anes Test Allergies Translator o ASC 814

Base Line Vital Signs B8P 25/70 P71 RB2 0;8AT 53 Temp 42 Height 5'8" Weight 120 Ibs BMI 18.24 BGL 103
L ot S LA T N - =

Arival Time Health Questionnaire 0O O
Food ot Drink Today 0D @ Standing Orders o o
= Pat Voided L o
*List Food Taken Hearing hids O o
Denture O O
Lab Test 0 @ Any Pain 0 D
EKG ® O Pain Level 0 . Location
Consent Signed o = Dr. Notified O O
HRE 0 @ " Weight Bl
Admitted To Hospital in Past 30 Da 0 & y
5 - 8 - 120 1824
Blood Sugar [T Value poe
- - =
“Normal biood glucase level 13 Tower than 140 mg/aL (7.8 mmallL) B 2570 P A oo T 53 Temp 42 n
TEST Question Ask a question Cat Pre Op | Can you see far? ) suus
test [ testr
Cat Pre Op Questions () Howis your vision?
*Precperative Comments
Nurse Signature Relief Nurse Select

Multiple phone numbers recorded for a patient

Since there are multiple phone numbers which are recorded for a patient, it became
essential to bring that over to iASC and display it over with other patient information.

Patient Name Day, Doe - 1002187 / 69223 Address BnfhigAsd D . Site Bilateral Upper Lid AD

DOB 06-03-1976 Age 43 years Tel. 858858858 Pri.

Surgery Date 11-16-2017 Sex Male Tel. 858858858 Sec)

Surgeon Surgeon John Test Anesthesia Provider Test anes Translator (o] Allergies (o] 50}
Base Line Vital Signs B/P 104/64 P12 R 45 O,8AT 45 Temp 97 Height 5'7"
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Amendment Notes section

The Amendments are generally made for a Patient’s Note by going to Patient’s visit >
Today's Visit > Physician Notes > Amendments > write the Amendment > Save, Since
this section is only used for Amendments, hence the section is being renamed to
“Amendments” to represent this section better.

Logged in Nurse Test iMedicWare Surgery Center

Today's Visit Amendment Noles Ocular Surgery  Progress Notes € Patient Forms [Tk
= Doe, Fava - 45 / 70538 Adaress 123 Fake Stre Site Both Eye ND No
Check List 12-16-1950 Age 80 years Tel.#) 7320875221 Pri. Procedure Cataract Extracti

03-27-2020 Sex Male Tel. w) Sec. Proc NiA
Surgeon John Test Anesthesia Provider Anes Test Allergies Translator g ASC 822

Pre-Op Health ~ Ly P R O28AT Temp Height Weight BMI BGL

Consent Form -

Nursing Record -

Physician Orders -

05-20-2020 09:03 AM

Surgical ~ = s s sasen asasssisiienasttesaeat s st ssnaniatsanen
. Nurse Signature
Discharge Summary =
Post Op Inst. Sheet ~

Transfer & Follow-up ~

Amendment Notes ~

b Amendments

ePostit

Others Present

In some cases, there are extra people (apart from the Medical team who overlook the
case). This needs to be documented, hence a placeholder for this has been provided.
The user can fill this information out on the Patient visit under Today's visit > Operating
Room > Intra-op Record > Others Present.

Logged in Nurse Test iMedicWare Surgery Center

Operating Room Record

Patient Name Doe, Fava - 45/ 70838 Address 123 Fake Stre Site Both Eye AD No
D08 12-16-1859 Age 60 years Tel. 1) 7320875221 Pri. Procedure Cataract Extracti
Surgery Date 03-27-2020 Sex Nale Tel. w) Sec. Proc NiA
Surgeon Surgeon John Test Anesthesia Provider Anes Test Allergies Translator [ ASC 622
Base Line Vital Signs &P P R OsSAT Temp Heaght weignt £ BGL
eyl - ek y—reiee
Other
() Solumedrol Ancef Full Anesthesia service provided
L) Dexamethasone Gentamicin o Anesthecia service proviced
Block | Local Topical

L) Kenalog Depomedrol

[ Vancomyein Tri-Moki Commemn

1 Xylocaine MPF Miostat

] PhenyiLide Other "

1.5%1% Vital Signs

Patch Mo ~ || Shield Needle/Suture count Correct || Yes || Mo | NA T y

» Bost Op Onders Systolic Diastolic

» Nurse Notes.

Others Present This is Others Present field

for testing purpose onty

Electronically Signed

SerubTech 1 Test, Scrub - Nurse Signature
Nurse Circulating B Test, Nurse - Yes Scrub Tech 2 Select

Surgeon Signature
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Ocular Surgery History

Whenever a patient is returning for Surgery on the 2" eye, it was difficult for staff to
differentiate this, for this purpose the "Ocular Surgery History” near the Patient form can
now be displayed to get the patient’s current ocular surgery history.

Logged in Nurse Test iMedicWare Surgery Center
x
Patient Name Aliance - 47 / B986S Past Ocular ught Eye ND No

joe, Allance

Dbos 11-06-1968 F32-1398382 Pri. Procedure Cataract Extract
Surgery Date 01-23
Surgeon
Base Line Vital Signs BP [

Sync Physician Orders with Procedure

Login as Surgeon to ASCEMR.

For a test case, pull 3 or 4 appointments from iDOC (like 2 appointments having 'Orders'
assigned in preference card and 2 appointments having not assigned 'Orders’).

After pulling above appointments, select 'Pre/Post Op Orders'. It will open the popup to
sign 'Orders'.

Select all 'Orders' to sign by surgeon.

Select 'Sign All Orders'.

Now we can check that '‘Orders' should be signed until they are populated. It should
remain in the pending list to be signed by the surgeon.
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iMedicMonitor - Extended view — enhancements and changes

Tech Room and Doctor Room Column- To record where and which room the Patient
is currently in needs to be setup. The first step is to make sure that the Browser cookies
are enabled for the browser being used to access IMW on the system. To create/edit
any room, the user needs to have the relevant privilege to access Room Assign. To
make sure a user has this privilege, the Admin can go to Settings > Admin > Users >

Edit New Record Privileges iMedic Monitor Privileges
PROVIDER ALL PRIVILEGEE Select All A
Frovider Type SETTINGS 3 iMedic Menitor Room Assign 2 Manage Columns *
Physician
Title First Name Adrin ~ ice
Plea = | | ibW [ iASC Link m v
Nick Name 2 optical Settings T Reports A - ~ B2 scheduler e iice!
. B ioptical ~ [ security APl Access
Default Facility
CLINICAL
Toms River {
Session Timeout 2 Waork View [ Tests Medical Hx [ eRx
G Hrs. [ Break Glass 3 Pt info. Sum. View-Only Financial - Hx CPT
Purge/Delete Chart Record Release Proc Amendments
SCHEDULER [
FRONT DESK
Facility
Brick, Spring Lake Hrs, Surge « &4 Manager 3 Scheduler/Demo Sch. Override 2 Pt Override
Lock/Block Schedule View-Only
Paj
ACCOUNT/BILLING v
1 (=] |
——

Select the User > Privileges > Settings Section > iMedicMonitor > Check off Room
Assign > Save.

This is a one time exercise which the user will have to complete once the update has
taken place under Settings > iMedicMonitor > Room Assign.

SERORTE  SETTINGS 1. You will see the list of created rooms.
- s iMedic Monitor 2. The Add New button allows you to add new
Billng e room entry. To edit existing room entry, you
i \ just need to select the record of that room.

3. To delete multiple rooms in one selection,
check the box and use your Delete button.

Documents

IASC Link
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4. The Delete button allows you to remove records for already selected room.

PC NAME

00-18-8B-40-CE-AB
FROMTCHECKIN
FROMTDESKZ
BWLAPTOP

PC1
‘SHOREOPTICALNEW
BILLINGNEW
MXL4300VaY
TRROOM1

ASCAM
TRROOM3-PC
TRROOMM-PC
TRROOMS
TRROOMSNEW-PC
OCT301-5M2475

BEEEE

ROOM

DESCRIPTION

FACILITY NAME

ER Room 1
CHECK IN
CHECK OUT
doc office
iMedicLab
QOPTICAL
Reom2
TESTING
TR1

TR 2Z/ASCAN

BRroom 1
CHECKIN
CHECK OUT
BWLABTOP
Testing room of iDac Development Team
Rick.

Lane2

TR testing room
Trroom 1
TRroom2
TRroom 3
TRroom 4
TRroom 5
TRroom 5

TR Visual Field

The main thing to remember here is: Whichever room entry is created or edited from
this web browser, will be linked to this web browser. It means, for each room, for each
computer, the user has to edit/create once per room entry to get this associated with
the web browser. At a time only one room information will be kept with browser cookie,
and this will be the last room record created/edited from this browser.

The Appointment Reason has been renamed as Appointment Type.

To maintain the same kind of terminology everywhere, the Appointment Reason
column has been changed to Appt. Type.

Faility |T=:un'|5 River "H"l Provider Dew, MWW '-"
Active Patient List
Front-Desk Fsh  Appt/Arrival
¥ Patient Name Appt. Type || Appt. Time Arrival Check-ln ¥/ o o
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